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American Foundation for the Blind. (n.d.). National Braille Literacy Mentor Project establishing the Braille User Network. Atlanta, GA: Author. Retrieved July 28, 2000, from the World Wide Web: www.afb.org/afb/niluser.html

An Internet survey to record respondent experiences and attitudes about using Braille. Offers alternate survey formats. Survey questions include descriptions of many reading methods and Braille tools.

American Foundation for the Blind. (1996, May/June). Estimated number of adult Braille readers in the United States. Journal of Visual Impairment & Blindness. Retrieved July 28, 2000, from the World Wide Web: www.braille.org/papers/jvib0696/jvib9603.htm

Gives estimates of the numbers of blind or visually-impaired adults who use Braille. Also describes the various ways that Braille is used by different people. Points out that Braille readers are a relatively small percentage of those who are legally blind in the U.S. and that Braille reading is associated with higher education, employment, and income.

Americans with Disabilities Act of 1990, Pub. L. No. 101-336, § 2, 104 Stat. 328 (1991). Accessed July 28, 2000, on the World Wide Web at the Americans with Disabilities Act Document Center:  http://janweb.icdi.wvu.edu/kinder/

The Americans with Disabilities Act of 1990 is a landmark piece of civil rights legislation. It has five main Titles—Employment (Title I), State and Local Governments (Title II), Public Accommodations (Title III), Telecommunications (Title IV), and miscellaneous. Each outlines the rights of people with disabilities and responsibilities of particular entities to provide reasonable accommodation and to refrain from discriminatory practices.

Andersen, E. M., Fitch, C. A., McLendon, P. M., & Meyers, A. R. (2000). Reliability and validity of disability questions for U.S. Census 2000. American Journal of Public Health, 90, 1287–99.

The authors explore the validity and proxy reliability of seven new questions used in the 2000 US Census. The research showed that proxies reported more impairment than people with disabilities did and that agreement between respondents and proxies was low. There was moderate concordance between the Census questions and questions from other surveys (BRFSS and ADL instruments). The authors conclude that the Census 2000 disability questions may not provide an accurate profile of disability in America.

Associated Press. (1998, March 30). Court takes up task of defining disabilities. USA Today. Retrieved July 28, 2000, from the World Wide Web: www.usatoday.com/news/court/nscot745.htm

Discussion of a court case centered on whether HIV and AIDS are to be considered disabilities and the implications of this decision for policy.

Barnett, S., & Franks, P. (1999). Telephone ownership and deaf people: Implications for telephone surveys. American Journal of Public Health, 89(11), 1754–56.

Presents the results of a study done to determine the prevalence of telephone ownership in different deaf populations and to explore the implications for telephone-based surveys.

Beatty, P. & Davis, W. (1998). Evaluating discrepancies in print reading disability statistics. Cognitive Methods Staff Working Paper Series, No. 25. Hyattsville, MD: National Center for Health Statistics.


The authors conducted an expert review of two instruments that had questions measuring print reading disability (difficulty reading print). Print reading disability measurement questions in the 1984 National Health Interview Survey and 1992 Survey of Income and Program Participation instruments were explored in an attempt to explain why results of the two measures are so different. The authors explored differences in overall survey design and questions and conducted cognitive interviews to determine how respondents interpreted the instruments. The authors conclude with a discussion of the important differences between the two measures. 

Bickenbach, J. E. (1993). Physical disability and social policy. Toronto: University of Toronto Press.

Discusses definitions of disability as well as considerations in the development of a coherent social policy for people with disabilities. Focuses on goal clarification, formulation of objectives, and the conceptual foundations of social policy for people with disabilities.

Brauer, B. (1993). Adequacy of a translation of the MMPI into American Sign Language for use with deaf individuals: Linguistic equivalency issues. Rehabilitation Psychology, 38(4), 247–59.

Researchers translated and back-translated the Minnesota Multiphasic Personality Inventory and tested the instrument. The authors discuss the success of the translation as well as future directions for translating other psychological assessment instruments.

Brown, D. S. (1994). Working effectively with people with learning disabilities and Attention Deficit Hyperactivity Disorder. [Brochure]. Ithaca, NY: Program on Employment and Disability, Cornell University. Available on-line: www.ilr.cornell.edu/ped/ada/

Describes learning disabilities and outlines the implications of the ADA for learning-disabled individuals. Offers suggestions for accommodations to help with comprehension, vision, focus, and reading. Includes contact information for related organizations and professionals.

Bruyere, S., & Golden, T. (1994). Working effectively with persons who have cognitive disabilities. [Brochure]. Ithaca, NY: Program on Employment and Disability, Cornell University. Available on-line: www.ilr.cornell.edu/ped/ada/

Addresses the issues of reasonable accommodation, considerations for accommodation during the job application and interview process, tips for interaction, and telephone/mail resources to contact for further information.

Bureau of Economic Research, Rutgers University. (1998). Limitations in the workplace: A survey and study of Atlantic City casinos. Final Report to the New Jersey Casino Control Commission. New Brunswick, NJ: Author.

The goal of this survey was to determine the number and characteristics of people with disabilities employed at the casinos in Atlantic City. The report includes sections on methodology, questionnaire format, pretesting, problem areas, survey administration, participation, and response rates. An enlightening key informant interview was conducted with Monroe Berkowitz of Rutgers University, who worked on the project.

Chadsey-Rusch, J., DeStafano, L., O’Reilly, M., Gonzalez, P., & Collet-Klingenber, L. (1992). Assessing the loneliness of workers with mental retardation. Mental Retardation, 30(2), 85–92.

This study was designed to determine whether a reliable instrument could be developed to measure the loneliness experienced by workers with mental disabilities. Supervisors were also asked to rate workers. People with mild, moderate, and severe disability were surveyed.

Chicago Hearing Society Web Page. Accessed July 28, 2000, on the World Wide Web: www.anixter.org/CHS/index.htm

Information on interpreter referral services, sign language classes, and other services available for those attempting to learn ways to communicate with people who have difficulty hearing.

Cohen, H., & Jones, E. (1990). Interpreting for cross-cultural research: Changing written English to American Sign Language. Journal of the American Deafness and Rehabilitation Association, 24(2), 41–48.

Discusses matching research goals with the appropriate translation strategy, using a backtranslation process to change written English to ASL, and qualifications and role expectations for a research interpreter. 

Conwal, Inc. (1993). Disability statistics. Brief, XIV, Number 8. Washington, DC: National Institute on Disability and Rehabilitation Research. Retrieved July 28, 2000, from the World Wide Web: http://codi.buffalo.edu/graph_based/.demographics/.disstats

Addresses problems in determining the prevalence of disability, the difficulty in defining disability, and the implications for major national surveys. Includes recommendations for future research.

Cynamon, M. (Producer). National Health Interview Survey on Disability. [Videocassette.] Hyattsville, MD: National Center for Health Statistics, Centers for Disease Control and Prevention.

Used during the training of field interviewers for the National Health Interview Survey on Disability. The narrators talk about situations surrounding disability that might arise and ways in which these situations might be handled.

Davies, D., & Dipner, R. (1992). ACM Membership Survey of Disability and Disability Issues. Communications of the ACM 35(5), 91–93. Available on-line: www.acm.org/pubs/articles/journals/cacm/1992-35-5/p91-davies/p91-davies.pdf

Discusses a survey conducted by the Association for Computing Machinery of its membership regarding computing and disability issues. Covers the ADA, definitions of disability, and briefly touches upon survey development and procedures.

Davies, D. K. (1992, September). Understanding disability in the computing profession. ACM Membership Survey Results. 

The Final Report of the survey conducted by the Association for Computing Machinery. The survey instrument is included in the report. Most of the report consists of graphs and tables of results. Includes a section of comments made by respondents.

DeMaio, T., & Wellens, T. (1997). Cognitive evaluation of proposed disability questions for the 1998 Dress Rehearsal. Report by the Center for Survey Methods Research, U.S. Bureau of the Census.

This document is a report of the cognitive evaluation of two proposed versions of the disability questions for the 1998 Dress Rehearsal questionnaire. Outlines problematic questions, question types, and concepts, and the authors suggest revisions.

Dickson, M. B. (1994). Working effectively with people who are blind or visually impaired. [Brochure]. Ithaca, NY: Program on Employment and Disability, Cornell University. Available on-line: www.ilr.cornell.edu/ped/ada/

Outlines the types of jobs that people with visual impairments can perform, ways to accommodate people with visual impairments in the workplace, job interview strategies for interviewing people who are visually impaired, and modifications that can be made to facilitate productivity and satisfaction. Other resources for those interested in the topic are included.

Educational Testing Service. Information about testing accommodations. Retrieved July 28, 2000, from the World Wide Web: www.ets.org/distest/info.html

Offers information on assisting test-takers with disabilities. Outlines adaptive technologies and accommodations available through the Educational Testing Service and explains how to register to take alternate formats of ETS tests.

Epstein, A. M., et al. (1989). Using proxies to evaluate quality of life. Medical Care, 27(3 suppl.): 91–98.

Feldstein, J. (1997). A rational approach to psychological testing of adults with mental retardation. Maryland Medical Journal, 46(6), 308–11.

Discusses the relevance of IQ and personality tests for adults with mental retardation and briefly addresses the problem of requiring complex language responses from people with mental retardation.

Fenig, S., Levav, I., Kohn, R., & Yelin, N. (1993). Telephone vs. face-to-face interviewing in a community psychiatric survey. American Journal of Public Health, 83(6), 896–98.

Compared telephone and face-to-face interviewing in a community psychiatric survey of Holocaust survivors and European-born respondents who were in pre-state Israel during World War II.

Fichten, C., Robillard, K., Tagalakis, V., & Amsel, R. (1991). Casual interaction between college students with various disabilities and their nondisabled peers: The internal dialogue. Rehabilitation Psychology, 36(1), 3–20.

The researchers collected information on thoughts and feelings about casual social interaction between nondisabled college students and peers with various physical disabilities. 

Furrie, A. (1999). Summary review of disability survey questions. Prepared for Office of Employment and Unemployment Statistics, Office of Current Employment Analysis, Bureau of Labor Statistics.

Comprehensive information regarding the content of disability survey questions. Offers an in-depth background of such questions and provides a bibliography of surveys that have used disability questions. For most sources, provides a summary, the questions used, testing methods, methodology issues, and key words.

Freeman, S. (1989). Cultural and linguistic bias in mental health evaluations of deaf people. Rehabilitation Psychology, 34(1), 51–63.

Examines the literature regarding the validity of the assessments of deaf individuals from both a psychometric and a cultural/linguistic viewpoint. Includes recommendations for improving mental health assessment and services.

Gething, L. (1997). Person to person: A guide for professionals working with people with disabilities. Baltimore: Paul H. Brookes.

This is a guide for professionals working with people with disabilities. Provides, for a diversity of disabilities, information regarding the disability, appropriate language and behavior, and strategies for successful interaction (geared toward both people with and without disabilities).

Golden, T. (1994). Working effectively with employees who have sustained a brain injury. [Brochure]. Ithaca, NY: Program on Employment and Disability, Cornell University. Available on-line: www.ilr.cornell.edu/ped/ada/

Briefly explains brain injury, the implications of the ADA for people with brain injury, and accommodating a job applicant or employee with brain injury. Techniques for interviewing people with brain injury and a resource guide with other information sources are included.

Gouvier, W., Coon, R., Todd, M., & Fuller, K. (1994). Verbal interactions with individuals presenting with and without physical disability. Rehabilitation Technology, 39(4), 263–68.

Experimenters portraying people with and without disabilities asked directions to a college bookstore. Conversations were recorded and verbal interaction patterns were analyzed. Response to students with disabilities was different than the response to students without disabilities.

Hale, T., Hayghe, H., & McNeil, J. (1998). Labor market activity, 1994. Monthly Labor Review, 3–12.

The results of the Survey of Income and Program Participation with respect to rates of labor force activity. Discusses the low rates of labor force activity among people with disabilities.

Hayden, M. (1998). Interviewing adults with mental retardation and related conditions: Interview training manual. Minneapolis: University of Minnesota Research and Training Center on Community Living.

A manual used to train interviewers with developmental disabilities to interview other adults with developmental disabilities. Includes information on purpose, consent, confidentiality, privacy, starting the interview, location of interview, during the interview, nonverbal communication, and possible difficult situations that might arise.

Heal, L., & Sigelman, C. (1995). Response biases in interviews of individuals with limited mental ability. Journal of Intellectual Disability Research, 39(4), 331–40.

Discusses response biases in interviews with people with mental retardation. Addresses acquiescence and the role of status in determining the effects and discuss question formats that seem to reduce acquiescence and nay saying.

Hendershot, G., Colpe, L., & Hunt, P. (1999). Participation of persons with disabilities in household surveys: A conceptual framework for empirical investigations. Unpublished manuscript.

Addresses the implications of the Groves-Couper model of nonresponse in household interviews for respondents with disabilities. Addresses the issues of nonresponse among people with disabilities, interviewer assessment of the ability to respond, contact and cooperation, and the interviewer field experience. Outlines the importance of obtaining accurate information regarding people with disabilities.

Hendershot, G. E. (1998, May). Access to health surveys for persons with disabilities: Needed methodological research. Paper presented at the Annual Meeting of the American Association for Public Opinion Research, St. Louis. 

Addresses reasons for the need for research on disability survey methodology. The author provides an outline of what types of research are needed and discusses mechanisms for funding research.

Hendershot, G., Colpe, L., & Hunt, P. (1999, May). Persons with disabilities: Nonresponse and proxy response in the National Health Interview Survey on Disability. Paper presented at the International Conference on Survey Nonresponse, Portland, OR.

Uses the nonresponse framework of Groves and Couper to discuss factors related to nonresponse for people with disabilities. The authors discuss the issues of contact, cooperation, proxy, barriers created by survey procedures, and interviewer techniques and training.

IntelliKeys Web Page. Accessed July 28, 2000, on the World Wide Web: www.intellitools.com/IntelliKeys.html

A description of IntelliKeys, a special keyboard which can be custom-designed by the user to facilitate typing and mouse use.

Interagency Subcommittee on Disability Statistics. Meeting proceedings. Accessed July 28, 2000, on the World Wide Web: www.ncddr.org/icdr/isds/

This collection of Interagency Subcommittee on Disability Statistics meeting minutes includes information on a variety of current topics in disability research and statistics as well as contact information for subcommittee members.

Jobe, J., & Mingay, D. (1990). Cognitive laboratory approach to designing questionnaires for surveys of the elderly. Public Health Reports, 105(5), 518–23.

A project in which cognitive interviewing techniques were used to investigate problems in comprehension, information retrieval, and estimation of answers among older respondents. 

Johnson, T. P., O’Rourke, D., Chávez, N., Sudman, S., Warnecke, R. et al. (1997). Social cognition and responses to survey questions among culturally diverse populations. In L. Lyberg, P. Biemer, M. Collins, L. Decker, E. DeLeuw, N. Schwarz, & D. Trewin (Eds.), Survey measurement and process quality (pp. 87–113). New York: John Wiley and Sons.

Addresses potential cross-cultural implications with respect to question interpretation, memory retrieval, judgment formation, and response editing through the provision of the results of a study evaluating the cognitive processes used by respondents to answer survey questions. 

Jones, L., & Pullen, G. (1992). Cultural differences: Deaf and hearing researchers working together. Disability, Handicap & Society, 7(2), 189–96.

Describes research done in the deaf community by two researchers, one deaf and one hearing. The authors engage in a dialogue about the process of working with each other and with the respondents and the impact that researcher-hearing status might have on the research process.

Katz, P., & Yelin, E. (1994). Labor force trends of persons with and without disabilities. Monthly Labor Review, 36–42.

Discusses labor force trends of persons with disabilities and includes a section on methods.

Kaye, H. (1998). Disability watch: The status of people with disabilities in the United States. San Francisco: University of California. 

Touches upon several aspects of life for people with disabilities in the United States, including demographics, employment, social integration, barriers to independence, and transportation. Prepared by Disability Rights Advocates, Inc., with statistical information provided by the Disability Statistics Center at the University of California at San Francisco.

Keller, D., Kovar, M., Jobe, J., & Branch, L. (1993). Problems eliciting elders’ reports of functional status. Journal of Aging and Health, 5(3), 306–18.

The researchers conducted intensive interviews with 36 older people, using think-aloud and cognitive probes, to study response errors in measuring functional status in health surveys. Discusses different interpretations of concepts and problems in recollection and offers recommendations for questionnaire design.

Kirchner, C. (1998). Improving research by assuring access. Footnotes, 26(7), 7.


Discusses ways to adapt conventional research techniques to accommodate people with disabilities. Discusses examples of the problems associated with surveying people with disabilities, including issues related to telephone use, print questionnaires, and use of proxies. Also presents reasons why the inclusion of people with disabilities is important for research. Includes recommendations to researchers, including a general awareness of the issue and the use of adaptive technologies.

Kirchner, C. (2000). Methodological strategies and issues in social research on vision impairment and rehabilitation. In C. Silverstone, M. A. Lang, B. P. Rosenthal, & E. E. Faye (eds.), The Lighthouse handbook on vision impairment and vision rehabilitation (Vol. 2, pp. 1111–28). New York: Oxford University Press.

This chapter discusses methodology issues in research related to vision impairment. Discusses a broad range of topics, spanning the entire research process, related to the inclusion of people with vision impairments in social research. Argues that the researcher’s perspective on disability can shape the research in important ways. 

Korner-Bitensky, N., Wood-Dauphinee, S., Siemiatycki, J., Shapiro, S., & Becker, R. (1994). Health-related information postdischarge: Telephone versus face-to-face interviewing. Archives of Physical Medicine and Rehabilitation, 75(12), 1287–96.

The aims of this study were to determine the usefulness of a telephone survey to assess health status among people with high risk for morbidity and disability and to evaluate the value of a telephone interview for making judgments about individual patient management.

LaPlante, M. (1991). The demographics of disability. In J. West (Ed.), The Americans with Disabilities Act: From policy to practice (pp. 55–77). New York: Milbank Memorial Fund.

Addresses definitions of disability and provides demographic information on disability.

LaPlante, M., & Carlson, D. (1996). Disability in the United States: Prevalence and causes, 1992. Disability Statistics Report (7). Washington, DC: U.S. Department of Education, National Institute on Disability and Rehabilitation Research.

This report presents data on the prevalence of disability among the civilian non-institutionalized population in the US in 1992. Data come from the National Health Interview Survey. Prevalence estimates are presented in detailed tables for various population subgroups. The 1992 estimates are compared with earlier reports. 

Lipton, D., Goldstein, M., Wellington Fahnbulleh, M., & Gertz, E. (1996). The Interactive Video Questionnaire: A new technology for interviewing deaf persons. American Annals of the Deaf, 141(5), 370–78.

Traces the development of the Interactive Video Questionnaire for interviewing deaf people by using manually signed questionnaires on video. Also discusses obstacles to gaining information from people who are deaf regarding substance abuse and other issues. 

Loeding, B., & Greenan, J. (1998). Reliability and validity of generalizable skills instruments for students who are deaf, blind, or visually impaired. American Annals of the Deaf, 143(5), 392–403.

Researchers examined the validity and reliability of instruments for assessing mathematics, communication, interpersonal relations, and reasoning skills among people who were deaf, legally blind, or visually impaired. Discusses ways in which the instruments were adapted for administration to students with disabilities.

Macan, T., & Hayes, T. (1995). Both sides of the employment interview interaction: Perceptions of interviewers and applicants with disabilities. Rehabilitation Psychology, 40(4), 261–78.

The authors examined applicants’ with disabilities and interviewers’ without disabilities perceptions of the employment interview process.

Mancuso, L. (1994). Employing and accommodating workers with psychiatric disabilities. [Brochure]. Ithaca, NY: Program on Employment and Disability, Cornell University. Available on-line: www.ilr.cornell.edu/ped/ada/

Discusses the implications of the ADA for people with psychiatric disabilities, popular misconceptions about this population, ways to assess whether a person has a psychiatric disability, helpful accommodations, and resources for additional information.

Mathiowetz, N. (2000). Methodological issues in the measurement of work disability. In N. Mathiowetz & G. Wunderlich (eds.), Survey measurement of work disability. Washington, DC: National Academy Press.

Addresses federal government efforts to define methods related to the measurement of work disability. Discusses sampling, coverage and nonresponse error, observation error, proxy respondent use, interviewer effects, question wording, and other factors related to the measurement of work disability status. Also examines the divergent work disability prevalence rates found by various government surveys.

Mathiowetz, N., & Groves, R. (1985). The effects of respondent rules on health survey reports. American Journal of Public Health, 75, 639–44.

Focuses on the reassessment of previous self/proxy comparisons and presents findings from a telephone adaptation of the National Health Interview Survey designed to investigate response error associated with self and proxy reports. The results show that when self-response is limited to a randomly selected respondent, the self-respondents report fewer health events for themselves versus for others in their household.

Meyers, A. (1999, August). Enabling our instruments: Universal design and assured access to health status and health services research. Paper presented at the National Center for Health Statistics National Conference on Health Statistics, Washington, DC.

Describes the need to ensure access to health research and health research instruments for people with disabilities and discusses “disabling” features of health research and proposes remedies to assure wider access.

Miner, L., McFarland, D., & Wolpaw, J. (1998). Answering questions with an electroencephalogram-based brain-computer interface. Archives of Physical Medicine and Rehabilitation, 79, 1029–33.

Discusses ways that people with severe disabilities can answer questions using an electroencephalogram-based brain-computer interface.

Nagi, S. (1991). Disability concepts revised: Implications for prevention. In A. M. Pope & A. R. Tarlov (Eds.), Disability in America: Toward a national agenda for prevention (pp. 309–27). Washington, DC: National Academy Press.

Focuses on developing interventions that can prevent pathology from developing into impairment, then functional limitation, then disability, and ultimately disability with secondary conditions. Discusses definitions and conceptions of disability.

Nagler, M., & Wilson, W. (1995). Disability. In A. Orto & R. Marinelli (Eds.), Encyclopedia of disability and rehabilitation (pp. 257–60). New York: Simon & Schuster.

Deals with issues surrounding the definitions of disability.

National Council on Disability. (1993, April 26). Meeting the unique needs of minorities with disabilities: A report to the President and the Congress. Washington, DC: Author. Retrieved July 28, 2000, from the World Wide Web: www.ncd.gov/newsroom/publications/minority.html

An extensive report which addresses education, vocational rehabilitation, employment, empowerment, mental and physical health, prevention, substance abuse, and research needs as they relate to minorities with disabilities. Presents recommendations for research.

National Council on Disability. (1998, April 1). Reorienting disability research. Washington, DC: Author. Retrieved July 28, 2000, from the World Wide Web: www.ncd.gov/newsroom/publications/publications.html

Synthesizes recommendations by researchers and consumers regarding disability statistics policy in light of the Americans with Disabilities Act. Addresses the “new paradigm” of disability and offers suggestions for refining data collection efforts, using existing data, developing new instruments, and broadening dissemination. Also offers recommendations for improving a number of large national surveys.

NexTalk-VM Software for Voice Modems Web Page. Accessed July 28, 2000, on the World Wide Web: www.nextalk.com

NexTalk software allows for the use of voice modems to make TTY calls. The Web page outlines product features, pricing, modem requirements and upgrades, phonebook conversion, and available services. The reader can also download an Adobe Acrobat version of the NexTalk software flyer.

Olsen, L., et al. (1999). The National Immunization Survey: Development of strategies to include deaf respondents in an RDD telephone survey. Presented at the American Public Health Association Conference, Chicago.

In this presentation, the author described the process of attempting to include deaf respondents in the National Immunization Survey. Issues such as telephone penetration, TTY recognition, advance letters, and letter postscripts were discussed. The presenters concluded that the number of households that require special assistance is unknown and that efforts to proactively identify sampled households that needed assistance were not successful. 

Packer, J., & Kirchner, C. (1997). Who’s watching? A profile of the blind and visually impaired audience for television and video. New York: American Foundation for the Blind.

A compilation of tables and charts from data gathered from a survey on use and opinions of video description. The report itself is in “described” format.

 Packer, J. (1997). Assuring inclusiveness in data collection among people with visual impairments. Proceedings of the Society for Disability Studies Conference, 1995. University of Southern Maine: Society for Disability Studies and Edmund S. Muskie Institute of Public Affairs.

Addresses the issues of proxy response, confidentiality, exclusion, and alternate formats for people who are visually impaired. Includes detailed suggestions for translation to large print, Braille, voice, and digital formats.

Pollard, R., Jr. (1992). Cross-cultural ethics in the conduct of deafness research. Psychology and Health, 37(2), 87–101.

Discusses the applicability of contemporary cross-cultural ethical principles and practices in deafness research, focusing on the importance of framing deafness research as cross-cultural and ways in which ethical practices affect both individual participants and the larger community.

Rice, D., & Wunderlich, G. (Eds.). (1988). The Social Security Administration’s disability decision process: A framework for research. Washington, DC: National Academy Press.

Addresses the need for a redesigned process for eligibility for the Social Security program. Includes information on background, framework for research, and the research plan for the redesigned disability decision process. 

Russell, N., Hendershot, G. E., LeClere, F., Howie, J., & Adler, M. (1997). Trends and differential use of assistive technology devices: United States, 1994. Advance Data from Vital and Health Statistics: No. 292. Hyattsville, MD: National Center for Health Statistics, 1997.

This report presents data on annual estimates of prevalence of use of assistive technologies related to vision, hearing, mobility, and orthopedic impairments. The authors also present statistics for prevalence of use of certain assistive technologies for 1980, 1990, and 1994. They conclude that assistive technology use has increased due to changes in population, age composition, and rates of use. Medical and technological advances and certain public policies have contributed to increased use of assistive technologies.

Sampson, A. (1997). Surveying individuals with disabilities. In B. D. Spencer (Ed.), Statistics and public policy (pp. 162–79). Oxford: Clarendon Press.

The author expresses the need for quality data on disability. He gives a brief history of disability surveys and examines frameworks for conceptualizing disability. Also addresses the reliability and validity of responses to disability questions and self-identification of disability.

Schein, J. (1974). The deaf population of the United States. Silver Spring, MD: National Association of the Deaf.

Discusses one of the first major surveys of people with hearing impairments. Includes information on survey design, execution, diversity within the “deaf” community, sampling, interviewer recruitment, deaf interviewers, and an interviewer’s manual.

Seelman, K. (n.d.). Disability research: Accomplishments and recommendations for federal coordination. A Report to the President and Congress from the Interagency Committee on Disability Research. Retrieved July 28, 2000, from the World Wide Web: www.ncddr.org/icdr/icdr_rpt.html

Describes the Interagency Committee on Disability Research, current trends in disability research, and recommendations for new methods for collecting information on medical rehabilitation, technology, and employment.

Sigelman, C. et al. (1983). Communicating with mentally retarded persons: Asking questions and getting answers. Lubbock, TX: Research and Training Center in Mental Retardation, Texas Tech University.

The authors conducted a survey of people with mental disabilities to assess their needs, attitudes, and circumstances. Extensive attention is given to study design and administration. Offers suggestions for interviewing, obtaining consent, scheduling, and questioning approaches.

Sigelman, C., & Budd, E. (1986). Pictures as an aid in questioning mentally retarded persons. Rehabilitation Counseling Bulletin, 29(3), 173–81.

The researchers conducted interviews and collected data on the impact of using pictures to accompany survey questions. The use of pictures had no impact on yes-no questions but did improve responsiveness to multiple-choice and either-or questions.

Sigelman, C., et al. (1982). The responsiveness of mentally retarded persons to questions. Applied Research in Mental Retardation, 2(3), 120–24.

The researchers conducted interviews to measure responsiveness and examined the impact of various question types and the use of pictures.

Sobsey, D. (1994). Violence and abuse in the lives of people with disabilities: The end of silent acceptance? Baltimore: P.H. Brooks Publishing.

Comprehensive study of the issue of disability, violence, and abuse. The first section covers research and conceptual models of abuse, reviewing almost 30 studies that have examined the relationship between abuse and disability. The second section offers suggestions for intervention in abuse situations. An appendix includes contacts and resources. 

Somervill, J., & Anderson, L. (1987). Reactions to interviewers with a physical disability. Rehabilitation Psychology, 32(2), 125–27.

This study investigated reactions by people to interviewers who had an apparent physical disability and the role that their physical appearance played in the interaction.

Steinberg, A., Sullivan, V. J., & Loew, R. (1998). Cultural and linguistic barriers to mental health service access: The deaf consumer’s perspective. American Journal of Psychiatry, 155(7), 982–84.

The authors sought to understand the deaf community’s knowledge, attitudes, and beliefs about mental health and illness. They also discuss the issues inherent in translating mental health-related concepts between American Sign Language and English.

Steinberg, A. et al. (1998). The Diagnostic Interview Schedule for Deaf Patients on Interactive Video: A preliminary investigation. The American Journal of Psychiatry, 155(11), 1603–4.

The authors investigated the feasibility of translating the National Institute of Mental Health Diagnostic Interview Schedule-III, Revised, Computer version, for deaf individuals. The study involved translation of the interview schedule into American Sign Language, signed English, and speech reading. Focus groups and reviews were used to assess the feasibility of translation.

Steinberg, A., Sullivan, V. J., & Montoya, L. (1999). Loneliness and social isolation in the workplace for deaf individuals during the transition years: A preliminary investigation. Journal of Applied Rehabilitation Counseling, 30(1), 22–30.

Examines the experience of loneliness among those who are deaf and in the working population. Addresses difficulties in translating the concept of loneliness into ASL and in applying “hearing” concepts of loneliness to a “non-hearing” culture.

Tennant, A., Badley E., & Sullivan, M. (1991). Investigating the proxy effect and the saliency principle in household based postal questionnaires. Journal of Epidemiology and Community Health, 45, 312–16.

Examines the potential bias associated with proxy effect (inaccurate reporting about characteristics of others) and saliency effects (reporting of only the most salient disability features) in a mail survey about disablement. 

Todorov, A., & Kirchner, C. (2000). Bias in proxies’ reports of disability: Data from the National Health Interview Survey on Disability. American Journal of Public Health, 90, 1248–53.
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